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Recruitment pack for the role of:

Board Director for Healthwatch Luton

Thank you for showing an interest in joining Healthwatch Luton’s Board of Directors.
The pack includes:

· Information about Healthwatch Luton
· The Board 
· The role
· Application form
· Equality Monitoring form

If you would like to apply for the role of Board Director please complete this form. 

For applicants for whom a written application form may not be appropriate (for example those with sensory impairment or disability), an interview-only assessment may be carried out. 
Please contact Patricia Lattimer for more information on setting an interview-only assessment on info@healthwatchluton.co.uk 
If you would like an informal conversation about this position, please contact Patricia Lattimer on: 01582 817060

Please return completed applications to Future House, The Moakes, Luton LU3 3QB or email info@healthwatchluton.co.uk  

Following the receipt of applications, these will be short listed by members of the interview panel.

Data storage:
Your information will be kept with Healthwatch Luton during the process of your application. If you are successful you will be required to complete further forms and this form will be destroyed. If you are unsuccessful, we will destroy your form the following day after informing you.
After identifying successful candidates through the recruitment process, Enhanced Disclosure and barring checks will be made, before formally offering Board Membership. The cost of these checks will be met by Healthwatch Luton.
If you have any questions regarding Healthwatch Luton or the recruitment to the Board, please contact Lucy Nicholson 01582 817 060. 

1.  What is Healthwatch

The Government’s health and social care reforms are centred on the principle ‘no decision about me, without me’, meaning that service users and the public must be at the heart of all health and social care service delivery.

The Health and Social Care Act 2012 requires each local authority area to set up a new organisation called Healthwatch by 1st April 2013.

Local Healthwatch will build on the work of Local Involvement Networks (LINks), with some additional roles and powers provided by the Act.


‘Healthwatch will be the independent consumer champion for the public – locally and nationally – to promote better outcomes in health for all and in social care for adults’.

Healthwatch will be representative of diverse communities. It will provide intelligence – including evidence from people’s views and experiences – to influence the policy, planning, commissioning and delivery of health and social care. Locally, it will also provide information and advice to help people access and make choices about services as well as access independent complaints advocacy to support people if they need help to complain about NHS services.

Healthwatch will have credibility and public trust through being responsive and acting on concerns when things go wrong and operating effectively and efficiently.


2.  Healthwatch Luton

Healthwatch Luton has been in place since 1st April 2013, and on the 1st April 2017 we were awarded the contract in independence from a host organisation until 2022.
The Board is responsible for the strategic direction, operational oversight and works to ensure that the smooth running, delivery and activities of Healthwatch Luton comply with legislation and works to deliver its objectives both locally and nationally.
Healthwatch Luton has a strong links and input from its volunteers and lay people, it uses an evidence based approach to plan its activities. 


2.1      Functions of Healthwatch Luton

The functions of Local Healthwatch (LHW) are described in the Health and Social Care Act. Healthwatch Luton will reflect the requirements of the Act and will:

· Provide information and advice to the public about accessing health and social care services and choice in relation to aspects of those services. 

· Promote and support the involvement of people in the monitoring, commissioning and provision of local care services. 

· Obtain the views of people about their needs for, and experience of, local care services and make those views known to those involved in the commissioning, provision and scrutiny of care services. 
· Make reports and make recommendations about how those services could or should be improved. 

· Make the views and experiences of people from Luton known to Healthwatch England helping it to carry out its role as national champion. 

· The “enter and view” power of LINks will transfer to LHW, meaning that visits can be made (including unannounced) to all publicly funded health and social care services, providing support for adults. Once on site, authorised representatives can talk to patients and others and observe what is going on. It will report on its findings.


2.2      Principles of Local Healthwatch

· Be independent, impartial and trusted in the local community. 

· Recognised as the statutory route for the public, patients, service users and carers to express views about health and adult social care. 

· Have a good understanding of local voluntary and community groups, and other public, patient, service user and carer networks. 

· Engage those groups and individuals who want to contribute and allow them to express their aspirations and views. 

· Be able to collect, consider and debate diverse opinions and develop a consistent narrative that articulates the most important issues clearly and consistently. 

· Have a strategic view of local NHS, public health and adult social care priorities whilst remaining sensitive to local issues, to ensure that services are appropriate to the particular communities they serve. 

· Provide a route to represent the opinions of groups and individuals to the Health and Wellbeing Board. 

· Be authoritative and credible when representing public, patients’, service users’ and carers’ aspirations and views. 

· Hold statutory organisations to account for addressing any issues raised. 




3.  Healthwatch Luton Board

3.1 Key responsibilities

The Board has responsibility for the governance of Healthwatch Luton. The Board’s key role is to direct and control the work of the organisation.

· To determine strategic direction and policies. 

· To ensure the activities of Healthwatch Luton reflect the diverse communities of Luton, not just the views of majority groups or the most high-profile issues. 

· To establish and oversee control and risk management arrangements. 

· To ensure that Healthwatch Luton achieves its aims and objectives. 

· To oversee ‘Operational Management’ and ensure the implementation of Board policies. 

· These will be delegated to the Project Manager and the staff team on a day-to-day basis. 


The key responsibilities and accountabilities of the Board are: 

3.2 Leadership and direction

· Define the vision and values of Healthwatch Luton and ensure that these are realised and upheld. 

· Define the direction of the organisation’s business, services and activities. 

· Ensure clear accountabilities and communication within the organisation and monitor the activities of Healthwatch Luton. 

· Maintain a clear public, patient, service user, carer and wider community focus. 

· Create a positive environment which fosters constructive challenge to assumptions about the organisation. 

· Review Board composition, performance and succession planning regularly. 

· Appoint (and if necessary, remove) the Chairperson.

3.3 Strategic development

· Review the key strategic aims and determine the strategic objectives and outcomes required. 

· Drive the development of the strategic plan, providing constructive challenge and ensuring its effectiveness. 

· Approve an annual operational plan, budgets for both revenue and capital expenditure and financial arrangements that support the achievement of the strategic and operational plans. 

· Establish a framework for approving and regularly reviewing policies and plans to achieve the objectives of the organisation. 
· Ensure that all assets are managed efficiently and effectively, and that capacity is properly utilised, so as to maintain long term viability and sustainability of Healthwatch Luton.

3.4 Risk management

· Oversee a framework for the identification, management and review of risks, including agreeing risk. 

· Contribute to the review and evaluation of strategic risks.

· Ensure that a positive culture of managing opportunities, threats and uncertainties is embedded throughout the organisation. 

· Determine policies and decisions on all matters that might create a significant financial or other risk to Healthwatch Luton, or which raise material matters of principle. 

3.5 Internal controls framework

•    Establish and oversee a framework of delegation and systems of internal controls.

•    Draw up a schedule of significant matters specifically reserved for the Board’s decision.

•    Obtain systematic information that provides assurance on the effectiveness of internal controls.

3.6 Performance monitoring

•    Review and monitor performance and quality in relation to plans, budgets, controls and decisions.

•    Obtain and consider performance and quality information in relation to public, patient, service user and carer feedback and benchmark against comparable organisations and activities.


3.7 Probity and integrity

· Approve each year’s accounts prior to publication. 

· Obtain assurance that Healthwatch Luton’s affairs are conducted lawfully and in accordance with generally accepted and specific standards of reporting, performance and probity. 

· Ensure that Healthwatch Luton complies with all relevant regulatory and statutory requirements. 

· Ensure Healthwatch Luton and its representatives act within the Nolan Principles in public life. 

3.8 Transparency and openness

· Review Healthwatch Luton’s openness arrangements, taking account of good practice developments. 

· Be accountable to members of Healthwatch Luton, service commissioners, Healthwatch England and residents of Luton. 

· Publish Annual Report and Accounts each year, highlighting priorities, progress and key issues. 

· Establish policy for communicating with, and involving, public, patients, service users, carers, partners and other stakeholders about its work and performance.

3.9 Representing Healthwatch Luton

•    Promote the organisation at key events and other meetings, and establish constructive, high quality relationships, with key current and potential partners and stakeholders, internal and external, as required.
•    Monitor, safeguard and enhance the reputation of Healthwatch Luton.

3.10 Executive and management arrangements



· Ensure necessary support and information is available for the representative to be an effective member of the HWBB. 

· Ensure that meetings of the Board (and any committees) are open for the public to attend, promoted in advance and held in appropriate venues. Matters of a confidential nature are noted as such and will be considered as closed meetings of the Board. 
· A minimum of four meetings of the Board will be held in public each year.

· Set and review the Board’s Regulatory Documents, including voting rights and quorum.


4. Healthwatch Luton Board Members Role Description

The Role 

To contribute to the development and delivery of the strategic plan for Healthwatch Luton in line with the requirements of the Department of Health, Healthwatch England and Luton Borough Council, through clear governance, effective strategic planning and good management. 

Responsibilities and Tasks 

1. Promoting good governance:
· Oversee governance of the organisation. 
· Contribute to the performance of the Board.
· Attend Board meetings and participate in other committees/groups where required.

2. Monitoring performance:
· Work together to strive for continuous improvement and to drive excellence for Healthwatch Luton and health and social care services. 
· Contribute to the scrutinising and reviewing of performance and patient, service user, carer and wider community satisfaction with reference to the performance of comparable organisations. 
· Identify, approve and oversee a range of projects including evaluation of impact and publishing of reports. 
· Oversee the publishing of the Annual Report and Accounts each year, highlighting priorities, progress & key issues. 

3. Maintaining good relationships with staff:
· Build and maintain effective working relationships with the staff team and senior staff within other organisations. 

4. Representing Healthwatch Luton:
· Build and maintain good relationships with key stakeholders, including members of the public, patients, service users, carers, Healthwatch England, the Department of Health, Care Quality Commission, Luton Borough Council, Monitor (Regulator of NHS Foundation Trusts), NHS funded providers and Clinical Commissioning Groups. 
· Act as an ambassador and representative for the organisation, upholding the reputation of Healthwatch Luton and its values. 
· Network and promote the achievements, purposes and benefits of Healthwatch Luton. 
· Ensure that Healthwatch Luton is represented on the Luton Health and Wellbeing Board and plays a proactive role in decisions relating to the Health and Wellbeing Strategy, planning, commissioning and delivery of health and social care. 

Requirements of Board Members

· Board Meetings – Board members are expected to attend all scheduled meetings of the Board. Meetings will take place on a monthly basis.
· Working together – Board members will be required to support the objectives and policies agreed by the Board and to contribute to and share responsibility for the decisions of the Board. They will be expected to work constructively with other Board members and staff of Healthwatch Luton. 
· Code of Conduct – Board members will be expected to abide fully with Healthwatch Luton’s code of conduct, to maintain high standards of probity and follow the Nolan principles of standards in public life. Failure to do so will initiate code of conduct procedures and may result to removal from the Board. They must also present a positive image of the Board and Healthwatch Luton at external events and meetings.
· Training – Board members are encouraged to identify personal training and development needs, and seek opportunities for development, attending training events as required. Specific training will be offered which is relevant to the role of the Healthwatch Luton Board members. 
· Committee meetings and Working Groups – There will be various committee meetings of the Board, and periodic work groups, that Board members may be required to participate in. 
· Preparation time – Board members are required to allocate time for reading reports and preparing for Board Meetings. (and where appropriate committee meetings and working groups) 
· Other attendance – Board members may be requested to attend other events and associated meetings linked to supporting, developing or promoting Healthwatch Luton and its objectives. 
· Positions on the Board of Healthwatch Luton are voluntary and unpaid but reasonable expenses will be considered as outlined in an agreed remuneration policy.

5. Exclusions

Applications from the following will not be considered:

Is an elected Governor of the Luton CCG, NHS Trust.
Someone who holds an executive position or is the chair of a health or social care service funded by a health or social care provider/commissioner within the Borough of Luton.
Someone who is employed in a senior management position by either the NHS or Luton Borough Council - this includes employees not in a management position but is directly involved in commissioning health or social care services  	
Someone who does not live, work or use services in Luton – there is a possibility of becoming a co-opted member.
Anyone who is under the age of 18 and lives in Luton. 



































Application form:
Healthwatch Luton Board Member

Please email your completed application form to: info@healthwatchluton.co.uk 



1: Personal Information

	Title
	

	First Name
	

	Surname
	

	Date of Birth
	

	Contact Address
	

	
	

	Contact Telephone
	

	Email Address
	




2: Reasons for applying and suitability for becoming a 
Board Member

	Do you live in Luton?
	

	If yes, for how long?
	

	Do you use Health and Social care services in Luton?
	

	Do you work in Luton?
	

	If yes, for how long?
	

	Name and Address of employer
	





2.1 Qualifications: Please provide details of your qualifications and training 
relevant to this position (starting from your most recent): 

	Qualification/Training Details:
(Title, Level, Grade, Place of study/training)
	Date Achieved

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



2.2 Select your areas of interest from the list below:

	Interests
	Yes/No

	Dentist
	

	Optician
	

	Older People’s Services
	

	Young People’s Services
	

	Pharmacy
	

	Services for disabled people
	

	Learning disability / Autism
	

	Out of hours GP / 111
	

	Accident and Emergency
	

	General Hospital care
	

	Health care professionals
	

	Long Term Conditions
	

	Care Homes  / Home Care
	

	GP’s
	

	Sexual Health services
	

	Safeguarding
	

	Ambulance / Patient Transport
	

	Mental Health
	

	Urgent Care
	

	Personalisation
	

	Transformation of the NHS
	

	Strategic oversight 
	

	Advocacy services
	

	Patient and public involvement
	

	Drugs and Alcohol
	

	Maternity
	

	End of Life care
	

	Care in the Community
	

	OTHER: Please list
	




2.6 Why would you like to become a member of the Healthwatch Luton Board?










2.7 Please outline any voluntary experience, voluntary groups or charities that you have been involved with, including your role: 










2.8 Please outline how you think that your work, voluntary, or other personal/professional experience would enable you to be an effective and valuable member of the Healthwatch Luton Board. Please refer to the role description and person specification and continue on a separate sheet if necessary.






















2.9 What particular qualities do you think you could bring to Healthwatch Luton?
























3. Rehabilitation of Offenders Act 1974
The Rehabilitation of Offenders Act helps rehabilitated ex-offenders back into work by allowing them not to declare criminal convictions after the rehabilitation period set by the Court has elapsed and the convictions become "spent". During the rehabilitation period, convictions are referred to as "unspent" convictions and must be declared to employers. 
Before you can be considered for appointment we need to be satisfied about your character and suitability. 
Healthwatch Luton aims to promote equality of opportunity and is committed to treating all applicants for positions fairly and on merit regardless of race, gender, marital status, religion or belief, disability, sexual orientation and age. Healthwatch Luton undertakes not to discriminate unfairly against applicants on the basis of a criminal conviction or other information declared. 
Your offer of board membership will be subject to a satisfactory disclosure from the Disclosure and Barring check. Failure to reveal information relating to any convictions could lead to withdrawal of an offer of board membership.
Anyone applying for a position which involves a regulated activity and certain controlled activity will require an enhanced Disclosure and Barring check and that disclosure will, where appropriate to the role, include information against the Independent Safeguarding Authority barred lists for working with children or working with adults or both.
3.1 Are you currently bound over, or do you have any unspent convictions issued by a Court or Court Martial in the UK or any other country?
	Yes
	

	No
	


 Details of conviction:





Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975
In order to protect certain vulnerable groups within society, there are a number of posts that are exempt from the provisions of the Rehabilitation of Offenders Act 1974.  As the post you have applied for falls within this category, it will be exempt from the provisions of the Rehabilitation of Offenders Act by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975. 
Applicants for such posts are not entitled to withhold any information about convictions or other relevant criminal record information which for other purposes are "spent" under the provisions of the Act. If you are successful with this application, any failure to disclose such information could result in code of conduct procedures and removal from the Board. Any information provided will be confidential and will be considered only in relation to posts to which the Order applies. 
From 12 October 2009 under the terms of the Safeguarding Vulnerable Groups Act (2006), all positions involving regulated and certain controlled activity with children and vulnerable adults and which are carried out frequently, intensively or overnight will require an enhanced Disclosure and Barring Check (DBC).  Where appropriate to the role, the DBC will include information against the Independent Safeguarding Authority barred lists for working with children and/or vulnerable adults.
3.2 Are you currently bound over or have you ever been convicted of any offence by a Court or Court-Martial in the United Kingdom or in any other country?
	Yes
	

	No
	


If YES, please include details of the order binding you over and/or the nature of the offence, the penalty, sentence or order of the Court, and the date and place of the Court hearing. Please note: you do not need to tell us about parking offences.






3.3 Has your name ever appeared on the Protection of Children's List or have you ever been referred to the Independent Safeguarding Authority (ISA) for consideration of barring against the Children's List?
	Yes
	

	No
	



3.4 Has your name ever appeared on the Protection of Vulnerable Adults List or have you ever been referred to the Independent Safeguarding Authority (ISA) for consideration of barring against the Vulnerable Adults List?
	Yes
	

	No
	




























4: Referees

Please give details of two referees who have known you for at least three years. This can be your current or previous employer or a character referee.
They may be contacted at a later date about providing a more in depth reference.

Referee One:

	Title
	

	Surname
	

	Forename
	

	Address
	

	Telephone
	

	Email
	

	Relationship to applicant
	

	How long has you known the referee?
	

	Occupation
	



Referee Two:

	Title
	

	Surname
	

	Forename
	

	Address
	

	Telephone
	

	Email
	

	Relationship to applicant
	

	How long has you known the referee?
	

	Occupation
	



5: Good Character and Declaration

Please read the following statements.

If you wish to proceed with your application please sign and date this form.

· I have read and understand the information about Healthwatch Luton and the role of Board Member as stated in the information pack. 
· If appointed, I am prepared to observe and follow the code of conduct agreed by the board, to act in good faith and in the interests of Healthwatch Luton. 
· I understand that if offered this position, my appointment will be confirmed subject to receipt of satisfactory outcomes from; 

· An Enhanced Disclosure and Barring check

· References 


· Declaration of Interests – use the space below to state any business or personal interests you have that might be relevant to the work of Healthwatch Luton, which could lead to a real or perceived conflict of interest were you to be appointed. 




Declaration:

The information provided on this application form is correct:

	Name
	

	Signature
	

	Date
	




Equality Monitoring Form
This section will be detached from your application form. The information collected will only be used for monitoring purposes in an anonymised format and will help the organisation analyse the profile and make up of applicants and appointees to roles in support of their equal opportunities policies. 
We recognise and actively promote the benefits of a diverse membership and are committed to treating all members with dignity and respect regardless of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. We therefore welcome applications from all sections of the community.
	Date of birth
	

	Gender
	

	Ethnic Origin
	

	Sexual Orientation
	

	Religion or Belief
	

	Prefer not to say
	



Equality Act 2010
The Equality Act 2010 protects disabled people - including those with long term health conditions, learning disabilities and so called "hidden" disabilities such as dyslexia.  If you tell us that you have a disability we can endeavour to assist you. 
Do you consider yourself to have a disability? 
	Yes
	

	No
	

	Prefer not to say
	


			

If you answered yes, please state the type of impairment which applies to you.  People may experience more than one type of impairment; in which case you may indicate more than one.  If none of the categories apply, please describe under ‘other’
	Ailment
	TICK

	Physical
	

	Mental
	

	Sensory
	

	Long Term condition
	

	Other
	



END









Data storage:
Your information will be kept with Healthwatch Luton during the process of your application. If you are successful you will be required to complete further forms and this form will be destroyed. If you are unsuccessful, we will destroy your form the following day after informing you.
After identifying successful candidates through the recruitment process, Enhanced Disclosure and barring checks will be made, before formally offering Board Membership. The cost of these checks will be met by Healthwatch Luton.
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